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Investigating Impact of E-Business Processes on the Value Creation of Digital Supply Chain Operations

Abstract

The present research, examines e-business processes in relational, technical, and business components to IT-based
business value in supply chain operations from the perspective of process analysis. The role of information sharing
with the indirect effect of competitive strategy on supply chain performance in the context of structuring the
organization's resources along with leveraging the operational capabilities of e-business to achieve a high level of
supply chain competitiveness has been considered. To achieve the objectives of the research, a sample of 134
experts, managers and employees of manufacturing companies in the capital's industrial town was selected by non-
probabilistic sampling method of available and contingent sampling. The statistical method of testing the
hypotheses is variance-based structural equations which can be implemented in Smartpls 3.3.2 software. While
confirming the three components of technical, relational and commercial as components of the e-business process,
the role of mediating the variable dimensions of e-business capability in the business dimension and competitive
strategy was also confirmed. Findings show that the factor of distributor participation in the relational dimension
with a total coefficient of 0.246 in the first priority, information sharing with a total coefficient of 0.244 in the
second priority, process architecture flexibility in the technical dimension with a total coefficient of 0.22 in the
third priority, participation And suppliers are in a relational dimension with an average effect factor of 0.163 in
the fourth priority and finally the capabilities of e-business development with an average effect factor of 0.110 in
the fifth priority in terms of impact on competitive performance.

Keywords: e-Business Process, Digital Supply Chain, Competitive Supply Chain Performance, Process
Components, Competitive Strategy, Resource Structuring, Platform Architecture Flexibility, E-Business
Feasibility



