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Designing an organizational performance model based on interpretive construction modeling and MICMAC
analysis

Abstract

Organizational exploitation is one of the important areas in management knowledge. The different authorities
of different organizations prevent the full selection of common patterns for them. Therefore modified
proprietary performance patterns are unavoidable. The purpose of this study was to design an impact chain
performance model in a government procurement organization.

This research is applied in terms of purpose and survey description in terms of nature. For this purpose, 15
guestionnaires were collected among supply chain experts and finally 10 questionnaires were analyzed by
interpretive construction modeling and functional cross-reference matrix analysis (Mick Mac).

The result of the press research of standard patterns of interpretive structural method, to the most important
variables in the performance of a chain that is paid. These variables are obtained in the form of a 6-level model.
In the first level there is the possibility of reliability and accountability and in the second level there is the
quality and satisfaction of stakeholders. There is time and productivity at the third level and resources and
requirements, processes and flexibility at the fourth and fifth levels; And finally, the financial component is the
last level and the complementary ring of this model. Also in the analysis of control cluster, financial taxation,
flexibility, resources and requirements and processes with the most changes among other concepts and
components of organizational performance are identified.
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Performance Evaluation, Supply Chain, Interpretive Structural Modeling, Cluster Analysis, Mic Mac.
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