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Title of Paper

Managing the formation of Habermas public domain theory in Instagram

and Telegram social network
Ali Asad Nezhad'

Nahid Kordi”

Ali Jafari”

Abstract

The aim of the present study is to manage the formation of Habermas public domain theory in
Instagram and Telegram social networks. The research method is field survey and survey. This
research is a descriptive research in terms of the purpose of applied research. In this research,
after conducting library studies and complete and comprehensive compilation of theoretical
literature and research background, a questionnaire has been designed and compiled in line with
research related theories and research questions and hypotheses and distributed among the
respondents.

The statistical population of this research consists of the audience (cyberspace users) whose
number is estimated at 8,674.621 million and according to Cochran's formula, its statistical sample
is equal to 384 people. Therefore, in this research, by following this formula, 384 people have
completed a questionnaire as a statistical sample. Using purposive non-random sampling method,
the study sample was selected and the research data were analyzed by Pearson correlation
method. The results showed that the highest impact in the first place of Internet access (8 = 0.42),
the second time of logical and rational critique of political, economic, social and cultural issues in
social networks (Telegram and Instagram), respectively (= 0.39 b) The third time, the audience had
a two-way and free conversation (all) with government officials on social networks (Telegram and
Instagram) (B = 0.38). The fourth time, they used social networks (Telegram and Instagram) (8 =
1Y)

Keywords: Formation Management, Social Networks, Telegram and Instagram, Haberm as

Public Sphere, Critique of Government Performance, Bilateral Dialogue
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