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Objective: The purpose of the current study is to analyze the factors affecting the resilience
of the lean supply chain, which was done with a qualitative-quantitative mixed method.
Methodology: In the qualitative phase, extracting the components affecting the resilience of
the lean supply chain by using the categorical content analysis approach, reviewing past
studies and using Maxgad software, and in the quantitative phase, the analyzes were done
using the fuzzy DEMATEL technique.

Conclusion: The analyzes from the qualitative phase of the study show that among the 16
finalized factors, the factor of rate and production schedule has the highest impact and is of
great importance in the resilience of the lean supply chain. The market and customer factors
have the highest influence and the least importance in the resilience of the lean supply chain.
In fact, such factors are solved by solving other challenges within the model. In terms of the
role in the system, the factor of comprehensive quality control was ranked first and has the
greatest role in the resilience of the lean supply chain compared to other factors.
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